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QWEST CORPORATIONS’
RESPONSE TO STAFF’S ISSUES LIST

Qwest Corporation (“Qwest”) files herewith the attached responses to the Staff’s Issues

List, pursuant to the Procedural Order issued November 29, 2007.
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Original and 13 copies filed this 1* day of

February, 2008, with:

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 95007

A copy of the foregoing was mailed
This 1st day of February, 2008 to:

Lyn A. Farmer

Chief Hearing Officer

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Maureen Scott, Esq.

Legal Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Christopher Kempley

Legal Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Emest Johnson

Utilities Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Michael W. Patten

Roshka DeWulf & Patten, PLC
One Arizona Center

400 E. Van Buren Street, Suite 800
Phoenix, AZ 85004

For Cox Arizona Telcom LLC

Gregory L. Castle

AT&T Services, Inc.

525 Market Street, Room 2022
San Francisco, CA 94105

Michael M. Grant
Gallagher & Kennedy

2575 East Camelback Road
Phoenix, AZ 85016-9225
For AT&T Services, Inc.

Jeffrey W. Crockett
Bradley S. Carroll

Snell & Wilmer, LLP
One Arizona Center

400 E. Van Buren
Phoenix, AZ 85004-2022
For ALECA

Lorraine A. Kocen

Verizon California Inc.

112 S. Lakeview Canyon Road
Mail Code: CASO1LS
Thousand Oaks, CA 91362

Charles H. Carrathers, III

General Counsel, South Central Region

Verizon, Inc.
HQEO3HS52

600 Hidden Ridge
Irving, TX 75015-2092
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William D. Cleaveland, Esq.

Davis Miles PLLC

P.O. Box 15070

Mesa, AZ 85211-3070

For Accipiter Communications, Inc.

Gregory T. Diamond

DIECA Communications, Inc.

7901 Lowry Boulevard, Second Floor
Denver, CO 80230

Mark DiNunzio

Cox Arizona Telecom, LLC
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Lorie A. Davidson, General Manager
Rural Network Services, Inc.
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Michael Hallam
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Phoenix AZ 85004
For Verizon, Inc.

Scott S. Wakefield, Chief Counsel
Residential Utility Consumer Office (RUCO)
1110 West Washington Street, Suite 220
Phoenix, AZ 85007

Greg L. Rogers

Level 3 Communications, LLC
1025 Eldorado Boulevard
Broomfield, CO 80021

Patrick Sherrill

Accipiter Communications, Inc.

2238 W. Lone Cactus Drive, Suite 100
Phoenix, AZ 85027




Arizona
T-00000K-04-0927
STF 01-PPA-001

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-001

What do you believe the scope of this proceeding should be and what issues
should the Commission address with respect to the use of preferred

provider/preferred carrier/marketing agreements in master planned
communities?

RESPONSE :

Qwest believes that the scope of this proceeding should be limited
to access to regulated telephone services in master planned
communities.




Arizona
T-00000K-04-0927
STF 01-PPA-002

INTERVENOR: Arizona Corporation Commission Staff
REQUEST NO: PPA-002
Does your company enter into preferred provider/preferred carrier

agreements with property owners/developers of master planned communities
that address issues associated with:

a. The installation of telecommunications network facilities?

b. The price associated with the installation of those facilities?
c. Marketing of telecommunications services?

d. Distribution of sales literature?

e. Statements regarding the property owner/developer's "preferred”

provider of telecommunications services?

f. Incentives to the property owner/developer to encourage end user
customers to obtain telecommunications service from the "preferred"
provider of telecommunications services?

RESPONSE :

It is important to place preferred provider marketing agreements in
context. When it comes to communications services available to their
customers, developers are primarily interested in high speed Internet
access and video capabilities. Unless the development is in completely
unserved territory, they assume that generally ubiguitous POTS will be
available, Thus, in relation to telecommunications services, advanced
services are the most central to the preferred provider concept. To the
extent POTS is addressed, it is because POTS capability is inherent in the
advanced services infrastructure and rounds out the marketing bundle of
the “triple play”— video, internet, and voice.

In response to PPA 1-2(c) through (f), Qwest Corporation (!Qwest!) states
that it enters into preferred provider marketing agreements with master
planned community developers and such agreements address the issues listed
in STF 1-2(c) through (f)

In response to PPA 1-2 (a) and (b), Qwest states that matters related to
the Qwest Provisioning Agreement for Housing Development (PAHD) tariff
which are part of the standard process for new developments, are sometimes
addressed in the preferred provider marketing agreement for the
convenience of having a single contract document; however, the terms of
the PAHD including the price associated with the installation of local
exchange telephone network facilities, are materially the same as the PAHD
arrangements that exist for any development.




Arizona
T-00000K-04-0927
STF 01-PPA-003

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-003

Please describe what you would characterize as a preferred
provider/preferred carrier agreement. Please describe in detail the
provisions of any preferred provider/preferred carrier agreement that
you have entered into with property owners/developers of master planned
communities.

RESPONSE :

Qwest considers preferred provider agreements to be a type of marketing
agreement. The marketing agreements Qwest enters provide for Qwest to
conduct on-site salesgs activity, and obligate the developer or property
owner (someone other than the end-user, such as a developer) to market
Qwest services to residents. The provisions of such agreements are highly
confidential and have previously been provided to the Commission Staff
under the terms of a protective agreement.




Arizona
T-00000K-04-0927
STF 01-PPA-004

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-004

If your response to PPA 1-2 is in the affirmative, please describe any
revenue sharing provisions from sguch agreements. Are revenue sharing
provisions a standard or typical provision in such agreements?

RESPONSE:

The typical agreements do not provide for revenue sharing.




Arizona
T-00000K-04-0927
STF 01-PPA-005

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-005

Please describe what you would characterize as a marketing agreement.
Please describe in detail the provisions of any marketing agreement that
you have entered into with property owners/developers of master planned
communities.

RESPONSE:

Qwest considers preferred provider agreements to be a type of marketing
agreement. The marketing agreements Qwest enters provide for Qwest to
conduct on-site sales activity, and obligate the developer (someone other
than the end-user) to market Qwest services to residents. The provisions
of the marketing agreements are Highly Confidential. Specimen copies of
the agreements have previously been provided to the Commission Staff under
the terms of a protective agreement.




Arizona
T-00000K-04-0927
STF 01-PPA-006

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA-006

Please provide the following information for each preferred
provider/preferred carrier/marketing agreement with master planned
communities signed since April 1, 1998 to current within the State of
Arizona. Please provide all information in excel, spreadsheet, electronic
file format. Each item named below should be taken to represent a column
heading in an excel spreadsheet:

a. The name and date of each agreement.

b. The name of the master planned community.

c. The name of each party participating in the agreement.

d. A contact name corresponding to the name of each party participating

in the agreement.

e. The address of the contact name corresponding to the name of each
party participating in the agreement.

f. The phone number of the contact name corresponding to the name of each
party participating in the agreement.

g. The signing (From) date of the agreement.
h. The ending (To) date of the agreement.
i. The number of residential units, homes, main accounts or lines

expected to be covered by the agreement.

j. The number of business units, main accounts or lines expected to be
covered by the agreement.

RESPONSE:

This question requires the production of Highly Confidential Information,

which has previously been provided to the Commission Staff (on 12/2/2005
and 3/23/2007) under the terms of a protective agreement.




Arizona
T-00000K-04-0927
STF 01-PPA-007

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-007

Have you entered into an agreement that prohibits property
owners/developers from marketing the services of other
telecommunications service providers within such master planned
communities?

RESPONSE :

For the purpose of this response, Qwest defines property owners as someone
other than the end user, such as the developer. Yes; however, the
marketing restriction is limited to the developer for the specific master
planned community and does not limit other means that may be available to
other telecom providers to market their services, including, but not
limited to direct mail and door-to-door sales in the development.
Additionally, the competing service providers have a multitude of other
ways to market their services, including television, radio, print, outdoor
advertising, yellow pages, and the like.



Arizona
T-00000K-04-0927
STF 01-PPA-008

INTERVENOR:: Arizona Corporation Commission Staff

REQUEST NO: PPA-008

Can property owners/developers who have preferred
provider/preferred carrier/marketing agreements with you,
distribute, or allow to be distributed, the advertising
literature of any other telecommunications company within such
master planned communities?

RESPONSE :

No, Qwest would consider such actions by the owners/developers who have
preferred provider agreements with Qwest to be precluded by such
agreements. However, such provisions can not preclude competitive
providers from marketing directly to residents in the communities.




Arizona
T-00000K-04-0927
STF 01-PPA-009

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-009

If your response to PPA 1-10 is negative, please indicate
whether you consider such terms to be anti-competitive from
the end-users' perspective and the rationale for your
position.

RESPONSE :

See Qwest's response to PPA 1-10.

If this question was intended to refer to PPA 1-008, Qwest’'s response is
that its marketing agreements are not anti-competitive from the end-users’
perspective for the reasons stated in responses 7,8, and 13.




Arizona
T-00000K-04-0927
STF 01-PPA-010

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-010

Do your agreements include services other than telecommunications services?

RESPONSE :

Yes. Qwest Preferred Provider Agreements can include, high speed internet
service, wireless telephone service, cable TV service or satellite TV
service. Generally, the developers are interested primarily in the high
speed Internet service and the video services, since POTS is generally
ubiquitous. Several of these services are provided by different corporate
entities. For instance, Qwest Broadband Services, Inc. provides Qwest
Choice OnLine and Qwest Choice TV.



Arizona
T-00000K-04-0927
STF 01-PPA-011

INTERVENOR: Arizona Corporation Commission Staff
REQUEST NO: PPA-011

What consideration do property owners/developers of
master planned communities receive as compensation for
entering into preferred provider/preferred

carrier/marketing agreements with telecommunications
carriers?

RESPONSE:

The fees paid as compensation are Highly Confidential Information.




Arizona
T-00000K-04-0927
STF 01-PPA-012

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-012

Do your agreements include items such as exclusive marketing
rights which limits the ability of your competitors to market
their services in areas where you have entered into agreements
with the property owners/developers of master planned
communities?

RESPONSE :

See Qwest's response to PPA 01-007 and 008 in this docket.




Arizona
T~-00000K-04-0927
STF 01-PPA-013

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA-013

Should preferred provider/preferred carrier/marketing
agreements be allowed in master planned communities, and in
your opinion, are they in the public interest? Please
elaborate.

RESPONSE:

Yes, preferred provider marketing agreements are in the public interest.
Qwest believes that appropriately structured preferred provider marketing
agreements can be entirely beneficial to competition, for deployment of
advanced telecommunications services, and are cost-effective for
customers, developers, and providers alike. The preferred provider
marketing agreements Qwest enters promote co-marketing between the
telecommunications provider and the property developer. These types of
co-marketing agreements are common in commercial practice. For example,
airlines and rental cars, and retailers and competing suppliers such as
Best Buy and DIRECTV. There are a number of competition-enhancing
benefits to the kind of preferred provider marketing agreements Qwest
enters. First, they provide developers with incentives to ensure that
advanced communications infrastructure can be completed at the same time
as other construction efforts. Second, preferred provider marketing
agreements can enable providers to install and deploy advanced services
and video services that might not be cost-justified without the higher
penetration levels that can result from preferred provider marketing
agreements. Developers are benefited because the attractiveness of their
product——the homes--is enhanced by the availability of the advanced
services and video services. Also, preferred provider marketing agreements
enable greater communications between provider and consumer than would
otherwise occur, as consumers have an additional, and sometimes more
convenient source for obtaining information about services. These
agreements are clearly in the public interest.




Arizona
T-00000K-04-0927
STF 01-PPA-014

‘ INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO:  PPA-014
Please provide a copy of a "standard" preferred provider/preferred
carrier/marketing agreement that you have entered into, and any associated or

related agreements governing your provision of service to a master planned
community.

RESPONSE :

Sample copies of such agreements have previously been provided to the
Staff as Highly Confidential Information, under the terms of a protective
agreement.




Arizona
T-00000K-04-0927
STF 01-PPA-015

INTERVENOR : Arizona Corporation Commission Staff
REQUEST NO: PPA-015

What are your standard terms for the installation of facilities in a
master planned community?

RESPONSE:

The terms are established by the PAHD tariff. See Qwest's response
to PPA 01-002(a) and (b) above.




Arizona
T-00000K-04-0927
STF 01-PPA-016

INTERVENOR:: Arizona Corporation Commission Staff

REQUEST NO: PPA-016

What are the benefits to the telecommunications service provider of
entering into preferred provider/preferred carrier/marketing

agreements in master planned communities? What, if any, are the
disadvantages?

RESPONSE:

See Qwest's response to PPA 01-02 and 013.




Arizona
T-00000K-04-0927
STF 01-PPA-017

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-017

What are the benefits to the property owner/developer of entering
into preferred provider/preferred carrier/marketing agreements in
master planned communities? What, if any, are the disadvantages?

RESPONSE :

See Qwest's response to No. 13.




Arizona
T-00000K-04-0927
STF 01-PPA-018

INTERVENOR: Arizona Corporation Commission Staff
REQUEST NO: PPA-018

What is the standard term (months or years) of a preferred
provider/preferred carrier/marketing agreement with a property
owner/developer of a master planned community?

RESPONSE :

5-10 years.




Arizona
T-00000K-04-0927
STF 01-PPA-0Q019

INTERVENOR:: Arizona Corporation Commission Staff

REQUEST NO: PPA-019

Are third party telecommunications companies allowed to provide
service over facilities that are used to provide services that are
covered by a preferred provider/preferred carrier/marketing agreement
in master planned communities? If your answer is in the affirmative,
under what rates, terms and conditions is this allowed?

RESPONSE :

Yes, for Qwest Corporation (QC) (ILEC) facilities in QC service territory
CLECs can provide local exchange telecom services by reselling Qwest
services, by purchasing unbundled network elements, or by purchasing
unbundled network elements and the Qwest Platform Plus product. The rates,
terms and conditions are published and offered on a nondiscriminatory
basis. Other providers such as Cox do not have this requirement.




Arizona
T-00000K-04-0927
STF 01-PPA-020

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-020

Do you enter into other agreements, other than preferred
provider/preferred carrier/marketing agreements, with property
owners/ developers of master planned communities that relate to the
provision of telecommunications services? If so, please describe
these agreements.

RESPONSE :

Yes, as provided for in Qwest’s tariffs filed at the Commission. See
Qwest’s response to PPA 01-002 in this docket.




Arizona
T-00000K-04-0927
STF 01-PPA-021

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-021

Do you believe preferred provider/preferred carrier/marketing
agreements provide an impediment to the ability of end users to
purchase telecommunications services in a competitive market? Please
explain why you believe that they do or do not impede customers'
access to a competitive telecommunications marketplace.

RESPONSE:

No, not when the marketing agreements are for Qwest Corporation where it
gserves as an ILEC. A customer can always choose a CLEC when Qwest
Corporation is a preferred provider because Qwest has an obligation to
make its network open to competitors. The rates, terms and conditions are
published and offered on a nondiscriminatory basis. Other providers such
as Cox do not have this requirement.




Arizona
T-00000K-04-0927
STF 01-PPA-022

INTERVENOCR: Arizona Corporation Commission Staff

REQUEST NO: PPA-022

Do you believe that the use of preferred provider/preferred carrier
agreements in master planned communities are anti-competitive? Please
explain the basis for your belief.

RESPONSE :

No. Please see Qwest's response to PPA 01-013 in this docket. However, where
a carrier has negotiated preferred status in a master planned community and

does not open its network to competitors, other carriers should be free from
the obligation to serve customers if it is uneconomical to do so.



Arizona
T-00000K-04-0927
STF 01-PPA-023

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-023

Do you believe that exclusive marketing agreements which prevent
property owners/developers from marketing a competitor's services

in master planned communities are anti-competitive? Please explain
the basis for your belief.

RESPONSE:

No, not when the preferred provider opens its network to other LECs.
Qwest’s responses to 7, 8, and 13,and 21 and 22.

See




Arizona
T-00000K-04-0927
STF 01-PPA-024

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA-024

Do your preferred provider/preferred carrier/marketing agreements
used in master planned communities contain a condition that the terms
and conditions of the agreement are confidential?

RESPONSE :

Yes. The terms and conditions of the preferred provider marketing
arrangements embodied in the subject agreements are Highly Confidential.




Arizona
T-00000K-04-0927
STF 01-PPA-025

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-025

Has the ability to access customers in master planned communities
been impeded by the existence of a preferred provider/preferred
carrier/marketing agreement between one of your competitors and a
property owner/developer?

RESPONSE:

Qwest would not normally be aware if a preferred provider agreement is the
reason that it has been denied access.




Arizona
T-00000K-04-0927
STF 01-PPA-026

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-026

Other than preferred provider/preferred carrier/marketing agreements, are
there other customer access problems in master planned communities?

RESPONSE:

Yes. There are apartment complexes, commercial developments and
residential subdivisions where access problems occur. More specifically,
circumstances exist where Qwest has been denied rights of way access to
cross commercial properties to bring facilities into a commercial
building. Additionally, there are apartment complexes where Qwest has
facilities deployed into -a main point of presence room but the wiring
beyond the main room is owned by another provider that has either denied
use by Qwest, or has required Qwest to pay unacceptably high lease rates
to complete the circuit. Also, there are circumstances where developers
have closed subdivision trenches without notifying Qwest regarding the
trenches or the timeline for opening or closing.




Arizona
T-00000K-04-0927
STF 01-PPA-027

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-027

Are there property owners/developers of master planned communities that
impose restrictions on your ability to gain access to a right of way?
Please describe any such restriction.

RESPONSE:

Yes. See Qwest's response to PPA No. 6.




Arizona
T-00000K-04-0927
STF 01-PPA-028

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-028

Does your company utilize preferred provider/preferred
carrier/marketing agreements in master planned communities within
other States?

RESPONSE :

Yes.




Arizona
T-00000K-04-0927
STF 01-PPA-029

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-029

Has the use of preferred provider/preferred carrier/marketing agreements
in master planned communities been addressed or investigated by any other
regulatory agency to your knowledge? If you are aware of any such
proceeding, please provide the name of the agency, the docket number of
the proceeding, and any other information you may have regarding the
status of the case.

RESPONSE:
Qwest is aware of the following dockets regarding preferred provider agreements.

Nebraska Public Service Docket No. C2534/PI 50 (2001/2002), and FCC
WT Docket No. 99-217.

See also FCC Report and Order and Further Notice of Proposed Rulemaking,
adopted October 31, 2007, released November 13, 2007: FCC MB Docket No.
07-51, In the Matter of Exclusive Service Contracts for Provision of Video
Services in Multiple Dwelling Units and Other Real Estate Developments.




Arizona
T-00000K-04-0927
STF 01-PPA-030

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-030

Have there been any court proceedings involving preferred
provider/preferred carrier/marketing agreements in master planned

communities that you are aware of? If your response is in the affirmative,
please provide a case number and cite, if available.

RESPONSE:

Not to Qwest's knowledge.




Arizona
T-00000K-04-0927
STF 01-PPA-031

INTERVENOR : Arizona Corporation Commission Staff

REQUEST NO: PPA-031

Are you aware of any States that have enacted laws concerning the use of
preferred provider/preferred carrier/marketing agreements in master

planned communities? If yes, please provide a copy of the state laws with
your response.

RESPONSE:

Qwest has not surveyed the state laws.




Arizona
T-00000K-04-0927
STF 01-PPA-~032

INTERVENOR:: Arizona Corporation Commission Staff

REQUEST NO: PPA-032

Do you believe such arrangements should be, or are, unlawful? Please
explain your response.

RESPONSE:

No. See Qwest's response to PPA 01-013 in this docket.




Arizona
T-00000K-04-0927
STF 01-PPA-033

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-033

Are business lines/customers treated differently than residential
lines/customers within a master planned community that is under a

preferred provider/preferred carrier/marketing agreement? If your
response is in the affirmative, please explain how the treatment differs.

RESPONSE :

No.



Arizona
T-00000K-04-0927
STF 01-PPA-034

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-034

Please provide a sample of all marketing literature distributed by the
property owner/developer and your company regarding the provision of

telephone service to a master planned community covered under a preferred
provider/preferred carrier/marketing agreement.

RESPONSE :

See Attachments A - J which are examples of Qwest's marketing literature.




Arizona
T-00000K-04-0927
STF 01-PPA-035

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-035

Please provide copies of all unique marketing compensation schedules that
were included in final preferred provider/preferred carrier/marketing
agreements for all master planned communities served by your company. Each
unique marketing compensation schedule should be accompanied with the name
of the master planned community for which it applies. (For the purposes of
this proceeding, please assume that a marketing compensation schedule is
any description of revenue sharing terms and conditions or payments to
property owners/developers of master planned communities by providers for
services intended to increase or facilitate the penetration of
telecommunications products and services.)

RESPONSE :

The typical agreements do not provide for revenue sharing. The fees paid
as compensation are Highly Confidential Informatiom.




Arizona
T-00000K-04-0927
STF 01-PPA-036

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-036

Has your company ever entered into preferred provider/preferred
carrier/marketing agreements for master planned communities that included
capital contributions provided to your company or any affiliates? (For the
purpose of this proceeding, please assume that a capital contribution is
any payment by cash, check or bank transfer.) If your response is in the
affirmative, please provide the following:

a. The amount of capital contribution.

b. The name of the property owner/developer of the master planned
community.

c. The name of the master planned community for which the

capital contribution applies.

RESPONSE :

No. Qwest has not entered into any preferred provider marketing agreements
in Arizona requiring developers to provide capital contributions. This
response is exclusive of any capital contributions (whether consisting of
cash or in-kind services such as the provision of trenching and conduits)
that Qwest may require of customers or developers under Section 4 of its
tariffs.




Arizona
T~-00000K-04-0927
STF 01-PPA-037

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-037

Has your company ever engaged in discussions with property
owners/developers of master planned communities that included
any form of private easement? If your response is in the
affirmative, please provide the following:

a. The timeframe of such discussions.

b. The name of the property owners/developers involved in such
discussions.

c. The name of the master planned community corresponding to such
discussions.

d. Who initiated such discussions.

e. Whether or not your company entered into an agreement that

included a private easement. If not, please explain why not.

RESPONSE :

No. Qwest understands that this question is intended to ask about
gituations in which the developer has established private easements for
communications services in lieu of platted public utility easements, such
as those which were at issue in the matter of Accipiter v. Cox, Docket No.
T-03471A-05-0064. Further, Qwest states that its preferred provider
marketing agreements do not establish the exclusive right to place
facilities in the development or the exclusive right to provide services
in the development. As stated by Qwest in its response to STF 01-005,
Qwest’s preferred provider agreements are marketing agreements.




Arizona
T-00000K-04-0927
STF 01-PPA-038

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-038

Has your company ever entered into preferred provider/preferred
carrier/marketing agreements with property owners/developers of master
planned communities that included any form of private easement? If your
response is in the affirmative, please provide the following:

a. The timeframe of such discussions.

b. The name of the property owners/developers involved in such
discussions.

c. The name of the master planned community corresponding to

such discussions.

RESPONSE :

No. Owest understands that this question is intended to ask about
gsituations in which the developer has established private easements for
communications services in lieu of platted public utility easements, such
as those which were at issue in the matter of Accipiter v. Cox, Docket No.
T-03471A-05-0064.




Arizona
T-00000K-04-0927
STF 01-PPA-039

INTERVENOR:: Arizona Corporation Commission Staff

REQUEST NO: PPA-039

Has your company ever engaged in discussions with property
owners/developers of master planned communities that included any
form of license fees required to provide telecommunications services?
If your response is in the affirmative, please provide the following:

a. The timeframe of such discussions.

b. The name of the property owners/developers involved in such
discussions.

c. The name of the master planned community corresponding to such
discussions.

d. Who initiated such discussions.

e. Whether or not your company entered into an agreement that

included license fees. If not, please explain why not.

RESPONSE:

No.




Arizona
T-00000K-04-0927
STF 01-PPA-040

INTERVENOR:  Arizona Corporation Commission Staff

REQUEST NO: PPA-040

Has your company ever entered into preferred provider/preferred
carrier/marketing agreements with property owners/developers of master
planned communities that included any form of license fees reguired to
provide telecommunications services? If your response is in the
affirmative, please provide the following:

a. The timeframe of such discussions.

b. The name of the property owners/developers involved in such
discussions.

c. The name of the master planned community corresponding to

such discussions.

RESPONSE :

No.
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INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-041

For each master planned community, from April 1, 1998 to current, in
which your company provides telecommunications services but is not or
was not the preferred carrier, please provide the following
information in excel, spreadsheet, electronic file format. (Each item
named below should be taken to represent a column heading in an excel
spreadsheet.)

a. The name of the master planned community.

b. The -date when your company initiated service in the master planned
community.

c. The name of the preferred provider/preferred carrier serving the

master planned community.

d. Whether the services are provided via resale, facilities-based or
both.
e. The number of units, homes, main accounts or lines that are

being served by your company in the master planned community.

RESPONSE :

This request would reqguire the listing of an unidentifiable number of

developments. Qwest does not maintain records in a fashion that would
provide the information requested. Qwest has no way of knowing which

other carriers may have entered into preferred provider agreements in

various communities.
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INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-042

Do you believe area code boundary changes for master planned
communities that cover multiple area codes are in the public
interest? If yes, please explain as completely as possible.

RESPONSE:

An area code boundary should not be automatically subject to change just
because a development’s borders extend across multiple area codes. Each
such instance of potential area code boundary change is unique, requiring
a public interest analysis of the community interest, geographical
considerations, municipal and county boundaries, growth, and network
arrangements. Other factors that must be taken into account are the
preservation of numbering resources, customer service, and business
benefits. Area code boundary changes for developments that cover multiple
area codes may not always benefit the public interest. Any request for an
area code boundary change should be considered by the Commission on a case
by case basis, and involve all industry participants.
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STF 01-PPA-043

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-043

Would your company support the elimination of preferred
provider/preferred carrier/marketing agreements in master planned
communities under any circumstance? If yes, please explain as
completely as possible.

RESPONSE:

Qwest does not support the elimination of preferred provider
(marketing) agreements in master planned communities, for the
reasons state in response 13 above.
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STF 01-PPA-044

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-044

Has your company ever considered but not proceeded with filing a

complaint before any Commission or taking legal action in matters
concerning a preferred provider/preferred carrier/marketing agreement

or the provision of services for a master planned community? If yes,

please provide the following:

a. The name of the master planned community.

b. The relevant date(s) or timeframe.

c Why the company chose not to file a complaint before the Commission or

take legal action.

RESPONSE :

Qwest has not taken any such actions.
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T-00000K-04-0927
STF 01-PPA-045

INTERVENOR: Arizona Corporation Commission Staff

REQUEST NO: PPA-045

Has your company ever filed a complaint with any Commission or taken legal
action in matters concerning a preferred provider/preferred carrier/marketing

agreement or the provision of services for a master planned community? If yes,
please provide the following:

a. The name of the master planned community.
b. The date the actions or actions were taken.

c. A copy of each application filed with the Commission and/or each legal
proceeding.

RESPONSE :

No.
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GET IT ALL WITH QWEST.
PRODUCTS, SERVICES AND SAVINGS! |

HOME PHONE

B ARIZONA

§ DOCKET NO. T-00000K-04-0927
str 01-034 (PPA)

® LTTACHMENT: &

HIGH-SPEED INTERNET

Our best home phone package for just
$25 a month* for the first iwo months!

Cwest Cholce™ Home Plus

You get a home phone line plus your choice of up 1o 10 features
including:

« \ipice Mall and Calier 10 with Qwest® Security Screen™
« Caf Walting with Call Waiting ID and Talking Call Waiting
o Linebacker™ and Directory Assistance
» 3-Way, Last Call Return and Call Forwarding
You can change your chokce of features at any ime at no additiong! charge. Some fegtures

may not be.avaiiabie i alf areas.

Owest Choice Home Plus . ... ..................... .. $2%.00/monik”
832.9%/month after the first two months.

Qwest Cholce™ Home ............................3 $2%. 96/ mont™

Home phane fine, plus your cholce of up to three features.
Ask about adding & second line for addifional savings.

LONG DISTANCE

One simple long-distance caliing pian that's
rlgm for everyone.

Q
Rb Gwest Cholce™ Long Distence

« No restrictions —~ call anytime, anywhere within the continental U.S.

» Just 5¢ a minute plus $2.99 monthly fees™ for zli direct-dialed, domestic

long-distance calis from home
» After $20 per month, per ling, calis are on us ($2.99 fees included in cap)”
QOwest Cholce Saimimte
Long Distance ... ......... e e S20/xaouth” or loss
Prices and plans subject to chanpe.
“Pius taxes and SUrChizges.

22 00 monthly recurring fee per line and 8,99 interstate services fee per account.

'S XX AN K& BT 8

HIGH-SPEED INTERNET =

EFFECTIVE 1/09/05 PAGE 1 OF 2 LMS-3ST-PS-C_ EXP 04/09/05

WIRELESS

Choose our high-speed DSL (Up to 1.5Mbps)

- and save over $115.

zseiis D Qwest Choice™ nﬂb.llmulﬂllnsn‘lmmlum
Get your first two months for only $25.00/month* with a quaiifying
home phone package.
» Instaliation just $10, a savings of $89
» Download images and music files up to 25x faster than the standard
‘56Kbps dial-up connaction
* Upload up to B9SKbps
* Up to 11 e-mail accounts
* McAfree Virus Scan and parental controls
And you'll enjoy a dedicated DSL connection, uniike cable internst
connections that are shared with your neighbors.
{iwest Choice DSL Deluxe with M3H Premum
With Ow%t‘ qualifying home phone package . ........... £25.00/month*
£39.9%/month after the first two monifs.

Wihout Qwest quaifying home phone package . ......... $30.00/momth
$44.99/month after the first two months.

Prices and plans stbject to change.
Other high-spaed intamet packages avakable.

ASK HOW WE CAN SAVE YOU MONEY
BY CHOOSING MORE THAN ONE
QWEST SERVIGE!

Qwest.‘-42

Spirit of Service®

LONG DISTANCE o LOCAL » DIGITAL TV




HATIONWIDE WIRELESS

A FREE PHONE

. pay only $25 a month" for the first two months.

» Available with a qualifying Cwest Choice™ Cross Country or State Plan

Roguires combined billing of Owest® home and Wireless phones and the selsction of this feature at fime of order. Galls must be on the network

and in your hame coverage area.

@iwest Cholce™ Wiralsss Crocs Country 500
» 500 Anytime Minutes to use anywhere on the network
» Includes caller ID, 3-way calling, domestic long-distance

« UNUIMITED night and weekend long-distance minutes on your home phong — when you combine your Qwest

residential, long-distance and wireless satvices on one bill

Sign up for a Qwest Choice™ Wireless plan of $39.99/month or higher and

Plus, gt free unlimited calis botween your Qwest Wireless® and Home Phonel

Kyocera® KE414

Get a free Kyncera KE414
after a $30 bil credit* and
wnh a 2 year agresment.

dlsglay
s Changeable mask
* Supports Two-Way Text Messagmg
{requires subscription 1o additional
feature)

“PYCE G0s Nt include Laxes or
shipping/fanding,

« Ypu can also get UNLIMITED nights and weslends on your wireless plan (starting at $5/rnunm roaming excluded)

Owast Choice Wireless Cross Country 500Plan. .. ....... . ......... ...

“Plus iaxes, surcharges and other foes. Pian Is reguiarly $39.99/month. 1- or 2-ysar coniract raquired,
We offer 2 variety of wirsiess plans and phones o mest your wirgiess neads. Ask your Owest representative for additional options and orices.

waret Choloe™ Homs: For Qwest® AZ, MT, NE, and UT residential loca! service tustomers only.

5.98 monthly recurring rate. Not available in K. kaho. Choice of 3 features. Prices/package
omponents subject to change. Listed rates do not include taxes, incremental charges and
urcharges. Feature limitations exist, including but not limited to Directory Assistance, Caller 1D
vith Qwest® Security Screen™, Line-Backer™, and Last Call Return, Ask your Owest
iepreseriative for details. Soms features not compatible with othars, renuire special eguipment
t an atditional charge, and may not be avallable in alf areas. Subject to appiicable tariffe and
sgutations. Rates subject 0 change. OGwest Chiolcs™ Home Plus: For Owest resitential local
ervice customers InAZ, MT, NE and UT only, $32.99 monthiy recurring rate. Activation Promation:
iew nr existing residential customers between 01/10/05 and 04/09/05 receive $7.99 credit first
wo months. I customer downgrades to Choice Home prior to the two months effiective window
wny remairing credits will no longer apply. Not avaliable in K. idahs. Line-Backer™, Directory
\ssistance (DA}, 3-Way, and Last Call Retum automaticatly included. Other features available for
ilection. Prices/package components subject to change, Listed rates do nat inckde taxes,

neremental charges and swoharges, Featwe himitations exist, including but not jimited to
iructory Assistance, Calles WD with Owest® Secusity Screen™, Line-Backer™, and Last Call Retum.
ik your Gwest Representative for details. Some festures not compatibie with others, require
spocial equipment at an aodilional charge, and may nat be available in all areas. Subject to
pplicable tariffs and regulations. Rates subject 10 chanpe. Gewesi Cholce™ Long Distence:
fivaiiable oniy 1o Owest local service customers for residential use, Not avakable in WMT or AK.
£2.00 MRS per line and $0.99 interstate services fae per account ave included in denestic LD
charges cap. $5.00 PIC Change Charpe for changing Jong distance carviers is not inciuded.
Tiriginating cails available in AK with Gwest caliing card, Certain use restrictions apply except in
0. Long Distance service provided by Owest LD Corp, Listad rates cover cafis only within the
U5 and 1o Puerio Rico, Guam, USW and GNMI antt does not include taxss, incremental charges
and surcharges, international rates are excluded. Subjsct to applicable tarilts and regulations.
Rates subject to change, (west Cholne™ DSL Deluxe with NSH® Preminm: Available o new
Dwest DSL* customers for residential and non-commaercial uss, Phone kns installation charges
are extra. Service may not be available in all areas. Activation Offer: $10.00 activation and $25
HRC for first two months of service with a qualifying home phone package or $36 MRC for first
fwy months of service without & qualifying home phone package avaitable to new Owest DSL
customers and upgrading 256K customers who have Qwest local service, expires Apet 9, 2005,
Regulres DSL modem avaitable from Qwest for $50.99 purchase or $5/mo. rental Remed
modems will be refurbished motems. Non-supplied Owest modems may not be supported.
Shipping and handling fee of $9.99 will be charped 1o your account. Modem remtal charpes
continue until modem is rewmed, Achuel DSL spead varies depending on gervice location, phone
iing qualifizations, compmuter performance/configuration, network/internet congestion and other
fartors, Uninterrupted oF error-free service not guaraniesd. Compenisr saquirements: Windows®
98 or later; further WA-F1 squipment may be required 1o enable additional computers. Wireless
Dirslakmer: Nationwide service providas coverage in 93,5% of the 200 largest U.S, s, $25 for
2 onthe (Mfer: Avaliable to new Qwest Wirsless™ customers who subscribe o a Dwest Choice™
Yéirpless State or Crogs Country plan of $39.99 or grealer by 4/08/05. Credits apphed within 3 bitling
cvcles and do not inclade Cost for addtional features, taxes, surchames ant oihwer fees, Owest
Wireless saevice must be active and in good standing at the time the credit is pracessed. May anly
be combined with handset 1v feaires offess. Other restriclions may apply. FREE Kyocers HE4T4
Oiver: Avaitable W new and existing (with 3 months or tewer remaining on their contract) Owest
Wireless cuictomers who prathass 2 new Kyocers (E414 handset for $29.99 with 2-year agreement

"'E XXX ER 2 o=
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or $532.99 with 1-year agresment ot 2 Owest Wireless Service Plan. Handset price toes not include
shipping & handing, taxes and surcharges. Offer ends 04/08/05. Subject to handset availability.
Owest may substinte with a comparable model Wirsless plan must be active for at least 31
consecutive days and in good standing at the time the rebate is processed. Rebate form must be
postrnarked by 5/16/05 and received no tates than 5/01/05. Offer void i phone is retumned. Offer not
vaiid with any other rebetes, offers or promotions. One-request per Qwest Wireless phone number,
maximum of 15 requests per billing address. See rebate form included with phone shipment for
tdetalls. Owest Cholce™ Werelnss Croze Couniry Plans: Avaliable in selacted areas. Requires
credit approval, OTA compatible handset, $35 new service activation fee and $200 per-phone earty
termination fee with fixed-term contracts. Prices do not include shipping and handiing charges,
taxes, surcherges, $1.75 monthiy cost recovery fess pes handsat, and other tees that vary by
raarket. Local and domestic fong distance calls made on the network are inchedad in plan minutes
and additional per minwsie charpe applies onde monthly minutss are exceedsd. Cass are rounded up
o the next full minuts. Unused monthly minutes do not canry forward. Coverage restrictions apply
and service is not guaranteed, even In home coverage araz. Calls made of received off the wirekess
network, even within the home coverage ares, will be charged & the rvaming rate. Other
resyictions epply. Compiete detalls in service agresment and covernge maps provided with
handset and at www.givestwireless.com. Free Calis between Owast Wirddsss end Home
Phorms: Dnly avaiishle with & qualifying Owest Choice Cross Dountry of Stats Plan Reguives
combined bikng of Owest home and Wirslsss phones and the seiection of this feature at time of
order, Unbmited calls hetween wireiess phones and the primary home wireline isleahane number
on your account are permitted ¥ on the network within the Home Coverage Area. Restrictions may
apply. Cajt tor compiete detalls and to select this feahwre. Froe Kights and Weskends on Home
Phone: Only availatie to Owest residartial customers subsoribing 10 2 qualifying Dwest Wireless
pian and Qwest Long Distance residential service, with combined billing. Canceling service io sither
wil result in termination from promotion. Must be setected af fime of ordet. Covers residential voice
talis to numbers throughourt the continentat £1.5. and made from customer's home wireline phone
between 7pm and 7am on weekdays (Montay through Thiruday) and weaiends from 7pm Frigay
© 7am Monday. Other restrictions may apply. Offer not avallable in off states and may be
discontinued without notice. wmmmwmnms«mnpmmwm
tong Distancs, Subject to agplicable tarfts and Lnkenfind Wireiags Nights and
Wisekanaz: Onty avaliable with qualifying Qwest Chois™ Wireless plan. $5 monthiy charge covers
unlimited wiraiess volce cafis placed on the network to numbers throughout the U.S. between Spm
and 7am on weekdays (Monday through Thursday) and weskends from Spm Friday t 7am Monday.
$10 monthly chacge permits untimited calls 1p begin at 7pm on weokdays and Friday, Must be
selectnd at ime of order, Other restrictions may apply. Oweet Promise of Vake™ invites a2
customet to comact Qwest to obitain an accaunt caview at any time and Qwest will inform the
customer if u batter vaiug is avallable from Qwest, Notice may also be communicated in other
ways. Batter valug I8 not a guarantee of price reduction. Limited time offer.

Copyright © 2005 Owest. All Rights Resarved,
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PLANS THAT GO
WHERE YOU GO.

Save over 35% on select Qwest Choice™ Wireless
plans with this special introductory offer.

 WIRELESS PLAS  Did you Know you can save
S e B more money by combining
your Qwest” services on
one bl“" o
ASK HOW WE CAN SAVE YOU MONEY
BY CHOOSING MORE THAN ONE
OWEST SERVICE!
~ FREE naushetween DT Wi
U TED night ;and wes g-tistance mmufég on yﬁuf tome - L
o-phone whenyou combinge your Ilweshesmentlal long-mstance and
‘ ,wzrelesssewines*nn DHE hull (sea ﬂeialls*helnvl) ’
1 v . : S
|
"E EXEZ N NE A J - Qwest ="
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' WIRELESS CRDSS CDUNTRY PLANS

‘ Rmss .smn—: vums

: Make DSt ’i ynur caus fmm in—staie?
: “l’hese Anyl:me plans are inr yau.

A FREE PHONE

Kyocera® KE414

Iiet anytime, anywhere natmnwme x:a!lmg : - B a”gg‘m?n;

with no automatic roaming charges. with & 2-year agreement.
Sl R e e * Briliant-biue background
display
« Changeable faceplate :
« Supports Two-Way Text Messaging
{reuires subseription to addiional
. feature)
Yyncers KEA4

FREE with & tero-yas; contract
Dfter ends 4/08/05,

AR prices éo mol include faxes and swrcharges. “Price dogs fot include Laxes o shipping/Tanding.

3 crmss z:nurmw Pms PLANS :

Qwest Promise of Value™- better service,
simpler plans, more vaiue.

Virsiass Disclaimer: 525 for 2 Menths Offer: Avallable o new Owest Wireless® customers who subscribe to 2 Gwest Choles™ Wireless State or Cross Dountry plan of $39.98 or geeates by 4/08/05,
Credits apphed within 3 billing tycles and 6o not indiude cost tor additional teatures, taxes, surchanges and other fees. Owest Winsress servioe must bs asiive and in gond standing at he fime the credit
is processed. May only be combined with handsat or features offers. Other restrictions may apply. Kyosers KE£14 Free afiar $30 Credit Offer: Availabls to new and existing {with 3 months or less
remalning o their contract) Owest Wirelass customers wiho purchase haw Xyocera KE414 handset for 528.99 with two-ysar Qwest Choice™ Wireless Service Plan, Handsat price does not include
shipping & handling and taxes. Offer ends 4/08/D5, Subject 0 availabllity. Owest® may substitie with comparabie model. Wireless plan must be active ang in good standing at the time the
credlt is processed. Offer void Iif phone s returned. Otfer not valid with any othes handset rebates, offers or promotions. (ne request per Qwest Wireless phone number, maximum of 15 requests
per billing address. Owest may modify or terminate this offer at atty time. Qwest Choize™ Wirsiess Cross Country Plane: Availshie in selected areas. Requires credit apgroval, OTA compatibie
handset, $36 new sorvice activation fee and 5200 per-phone earty termination fee with fheed-term contracis. Prices do not include shipping and handling charges, taxes, surehargss, $1.75 monthly cost
recovery fees per handset, and other fees that vary by market. Locat and dornestic long distance calts mane on the network sre intiutied in plan minutes and additional per minute charge appiies once
montivy minutes are excesded. Calfs are rounded up 10 the next full minute. Unused monthly minutes do not cary forward. Coverage restrictions apply and servics s not guaranteed, ever in home
coverage area. Calis made or receved off the wireless ngtwork, even within the home caversgs ama, wik be charged at the roaming rate. Other restrictions apply. Complete detadls in service agreemant
ang coverape maps provided with handset and at www.qwestwireless.com, Owest Cholcs™ Wireiess Crose Country Plus Plan: Same a5 above, except awtomatic reaming is intluded at i additional
charge for calls piaced within the U.S. Autornatic reaming calls In excess of monthily mimses will be charped at additional per minuts rate. Dwes? Choloe™ Wirsieas Stete Plans: Same a8 Cross Country
Pians, except different coverape areas and roaming tBms epply. Roaming charges will apply for on-network calts made outside home coverage area {“Roarming On-Network™). Check towerage map and
sarvioe agresment for datalls. Fres Calls detwoen Gwest Wirtlass and Home Phwones: Only avaliabie with a quatfying Qwest Cholce Cross Cauntry or State Pian. Requites combined bifling of Owest
home and Wirelass phones aid the seiection of this festurs at ime of order. Unlimited calis between wireless phones and the primary hame wirsline telephone number on Your cCount ¢ permytted if
on the netwaork wittén the Home Coversge Area. Restrictions may apply. Calt for compiete detalls and to setect this feature. Free Nights and Weekents on Homee Phome: Oney avaliable W Owest
residential customers subseribing to & qualifying Dwest Wirsless plan ane! Dwest Long Distance residential service, with combinad billing. Canceling service to efther will result in termination from
promotion. Must be ssiected at time of order. Covers residential voice calls to numbers troughout the continental U.S. and snade from customar's home wirgine phone between 7pm and 7am on
weskdays (Monday through Thursday) and weekends from 7pm Friday to 7am Monday. Dther restrictions may apply. Offer not avaliable in all states and may be discontinuad without natice. Not
avaliable for calts ariginating in AK Service is provided by Qwest Long Distance. Subject I zpplicable tariffs and regulations. Unliemiiod Wireleas Nights and Weskende: Only avaliable with quatifying
Dwest Chioice Wireless pian. $5 manthiy chame covers uafimied wirsless voice calls placed on the network te numbers throughaut the U.S. between 9pm and 7am on weekdays (Monday through
Thursday) and weekends from Spm Fiday 1o 7am Monday. $10 monthly charge permits unfimitad calls o begin at 7pm on weokdays arx! Friday. Must be selected at fime of orgier, Other resirctions may
appiy. Owest Promise of Value™ lmfmaaathettommmowastmob(ainanawwmraviewatanyumeand()westm!ibniommewstomentabanervalueisavmmiemnwast Natice
may &iso be communicated in offwer waye. Betier value i not a guarantee of price reducfion. Limfied time ofter.

Copyright & 2005 Qwest Alt Rights Reserved.
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 QWEST HIGH-SPEED INTERNET Sl

SIJPER FASTWITH
- SUPER SAVINGS.

money by cumbmmg your Owest
, ser\nces on one bill?

* ASK HOW WE CAN SAVE YOU MONEY
. BY CHOOSING MORE THAN ONE :
" QWEST SERVICE!

i ‘BSA,’L}JEI.UXE_-WWH WlSN 'PREMIUM Did you know you can save more

'ERX XN NN & ¥ o Qwest‘*z

Spirit of Service'

HIGH-SPEED INTERNET WIRELE’SS ¢« LONG DISTANCE - LOCAL » DIGITAL TV
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MSN DIAL-UP.

b Qwest Promise of Value™- better service,
y simpler plans, more value.

Iwest Cholce™ DSL with MSK® Premium: Avaliable only to Owest® local sarvice customers for residentia) and non-commercial use. Phone fine installation charges are extra. Service may not
be avallable in all areas. Price increases 4/10/05 for all customers. Activation Offer: $10.00 activation expires April 9, 2005. Requires DSL Moderm, availabie from Owest for $59.99 purchase of
$5/mo. rental. Rented modems will be refurbished modems. Non-supplied Qwest modems may not be supported. Shipping and. handling tee of $8.98 will be charped to your account. Mogem
rental charges continua until modem retumed. Actual DSL speed varias depending on service location, phone line qualifications, computer perfarmance/configuration, network/internet cangestion
ang other tactors. Unimtsrrupted or error-free service not guaranteed. Computer requirements: Windows™ 98 or Jater; further Wi} equipment may be required to enable additional computers. Price
toes not include taxes, Incrementa! charges and surcharges. Other reswrictions may apply. Rates subject to change. MSN ISP requires agresment to MSN Acceptable Use Policy. Microsoft, MSN
and the MSN Ingo are either repistered trademarks or trademarks of Microsott Corporation In the United States and/or ather countries. Gwest Choice™ DSL Deluxe with MSN® Premium Activation
Dtfar: New Qwest DSL® customers and upgrading 256K customers who have Qwest locai servics are siigible for $10.00 activation, $25 MRC for first two months of service with a quallfying home
phone package or $30 MRC for first two months of service without a quaiifying home phone package, and waiver of service change fee expires April 8, 2005. MSN® Dial-Up Powered by Owest™.
Gwailable for Qwest residential iocal services cusiomers. Service may not avaliable in ali areas. Activation Otfer: One-month service charge waived i ordered by Aprif 8, 2005. Price may change
at any time and does not include taxes, increments! changes and surcharges. Addriiona telephong and/or long distarce toit charges may apply. Actual speed varies capending on service lacation,
shons fine qualifications, computer performance/configuration, network/intsmet congestion and cther factors. Uninterrupted or enor-free servics not guaranteed. Other restrictions may apply.
Computer requirements: Windaws® 95 or kater. Microsoft, MSN and the MSN logo are either registered trademarks or trademarks of Mictosoft Corporation in the Unlted States and/or other countries.
[hareat Promise of Value” Invites & customer to contact Owest to obtain an account review at any time and Qwest will Inform the customer if a better value Is avallable from Cwest. Notice may
also be communicated in other ways. Batier value is not a guarantee of price reduction. Limited time offer,

Copyright © 2005 Gwest. All Rights Reserved. :
Effactive 1/09/05 Page 2ot 2 LM-ALL-PS-W_ EXP D4/08/0S
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GREAT OFFERS MADE EASY.

KE414 PHDNE

D EOPUY LD

§  owesT SERVIGE!

Did you know you can save
more money by combining your
Qwest" services one one hill?

ASK HOW WE CAN SAVE YOU MONEY
BY CHOCSING MORE THAN ONE

Qwest.‘;2

Spirit of Servics"

HIGH-SPEED INTERNET o WIRELESS » LONG DISTANGCE o LOCAL o DIGITAL TV
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S Taes and SThagus

AGBD PHONE

Qwest Promise of Value™~
better service, simpler
plans, more value,

Hyncera KBA14 Fres after $30 Credit Offer: Available to new and existing (with 8 months or iess remaining on their contract) Owest Wireless® customers who purchase new Kyocera KE414
handsst for $29.99 with two-year Owest Choice™ Wireless Service Plan, Handsat price doas not inclute shipping & handling and taxes. Dffer ends 4/09/05. Subject to avaliability. Owest® may
substitute with comparable modal. Wireless plan must be active and in good standing at the time the credlt ie processed. Offer void ¥ phone Is returned. Difer not valid with any other handset
rebates, offers or promotions. Ong request per Owest Wiresess phone number, maximum of 15 requests per billing address. Owest may madify or terminate this offer at any time. Qwest Cholce™
Wireless Cross Country Plans: Avalable in selectad areas. Requires credit approval, 0TA compatible handset, $35 new service activation fes and $200 per-phone earty termination fee with fixed-term
coniracts. Pricee do not include: shipping and handiing charpes, taxes, surcherpes, $1.75 monthly cost recovery fees per hardiset, and other fees that vary by market Local and damestic long distance
calls made on the network arg inciuded in plan minutes and adiitional per minute charge applies oncs monthly minutes are exceeded. Calls are rounded up to the next full minute. Unused monthty
minutes do not cany forward. Coverage restrictions apply and service Is not guaranteed, even in home coverape ares, Calls matle or recetved off the wireiess network, even within the home coverags
area, wil be charged &t the roaming rate. Other restrictions apply. Complete detalis in service agreement and coverage maps provided with handset and at www.qwestwiraless.com, Owssst Proméze
of Velug™: invites a customer (o contact Qwest 1o obtain an aocount review ut any time and Gwest will inform the cugtomer if a batter vaius is avaltable from Qwest. Notice may atso be communicated
in other ways. Better vatue i¢ not a guarantes of price reduction. Limited time offer,

COpyrigm © 2005 Owest. All Rights Reserved.
Eftective 1/09/05 Pags20f2 LM-ALL-PS-EE_ EXP 04/00/05
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ET IT ALL WITH QWEST.

PRDDUGTS SEIWIGES AND SAVINGS‘

HOME PHONE

Our best home phone package for just
$25 a month for the first two months!

Owest Choice™ Home Pius
You get & home phone line plus your choice of up to
10 features including:
« Volce Mall and Caller ID with Qwest® Security Screen™
« Talking Call Waiting with Call Walting or Call Waiting ID
« Linebacker™ and Directory Assistance

» 3-Way, Last Call Return and Call Forwarding

You can change your chice of features at any trme al o additions! chage. Some faawres
may not be available in all areas.

' Gwpstchmce Horne l?lus .......................... S25.00/mowih |
N SSZQQ/mmﬁaaftertheﬁrstMmmmms"
) i ’ Plus tax and surcharges. . |
- QwestChoice™ Home . . ... ... ... . $25.S¢weeth
: = " Plus tax ang sucharges

" Home phone fin, plus your choice of up to three features.

| LOMG DISTANGE

=% The more you talk,
‘% the more you save.
¢
~Qb Qwest Cholce™ Long Distance
* No restrictions — call amytime within the continental U.S.

« -Just 5¢ a minute* plus $2.99 monthly fees for all direct- dxaled
domestic long-distance calls from home
» After $20 per month* per line, calis are on us {$2.99 fegs included
- imeap™
« HURRY! Offer ends 4/9/85

Owest Choice Bifeonie"
Long Distance . or leze
Pﬂm and plana subject to change,

*Plus tax and surcharges.

8200 monthly securring fee per fine and 99¢ interstate services fee per acoount,

HIGH-SPEED INTERNET » WIRELESS @

Pf ARIZONA

STF 01;034
ATTACHMENT :

(eppd

-

DIGITAL TELEVISION

.Get your 1st month FREE, plus FREE installation -
save up to $75. Plus, get HBO for only $6 a month*
for the first 6 months, '
Qwest Chalce™ TV

Progranuning packzges staringat ... .......... ... .. $32.96/me.
99maonth without Owast Cholce Online or & home phone package.

Phs tax and surcharges.

» Qver 210 all 100% digital channels

» Includes 60 Pay-Per-View channels and 45 digital Music Choice channels
. Ipteractive Program Guide with full parental controf

« 1 Gateway box and up to 3 remotes

» Programming avallable on up 1o 3 TVs at no additional charge

Qwest Choice TV Standard Instatiation . ... ... . . ... 528.88
Plus tax and suroharges.

*Avaiiabie to new anid existng Choice TV subscnbers without HBO At & minimum,
customers musr alfm sunscnbe m me Baslc Cho:oa plan arda. 99/monm

OnLIne Deluxe for just $26.99 2 month,
plus FREE instaliation. Save up to $163.99.
Gwest Choice™ Gnline’ '

. enweam

Owest (:hbice
OntineDeluxs .. ... ... ... ... . .. SRSEeendk
$44.99/month without Qwest Choice TV or a home phone packiage.
Pius tax and suroharges.
e Inciudes unlimited, one click service with ISP
» Downioad up to 1.5Mbps/Upload up to 836Khps
& Support for up to 4 computers
* [SP service with 5 e-mail accounts
Giwest ChofceOnbine .. ... ...... . ............ S26. 98/ mmant
$31.99month without Qwest Choice TV or a home phone package.
Puus tax and sucharges.
* Down/Upload speeds up to 256Kops
= Support for 1 computer
« ISP service with 2 e-mail accounts
Modem rental for Qwest Choice TV subscribers .. ... .. .. .. Ko charpe
Optional modem renta! for non-Qwest Choice TV subscribers .. . $S.00/me.
~ Standard Installation for desktop, laptnp or portable computar
without Ethemet cards (per computer) . No chargs

Far hrsf computer mly A $124,99 value.
Promational instaliation charge for non-Owest Choice TV customers, $9.99,

LOCAL » DIGITAL TV

LONG DISTANCE
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KRATIONWIDE WIRELESS A FREE PHOKE
Coverage available in 98.5% of the 200 largest U.S, cifies. Kyocera® KE414
: Get 2 free Kyocera KE414

BRR

« Available with a qualifying Qwest Choice™ Cross Country or State Plan

Requires combined billing of Qwest* home and Wireless phones and the selsclion of ihis feature at time of orosr. Calls must be on the

network and in your home coverage area.
frwest Choice™ Wireless Gross Country 560
« 500 Anytime Minutes to use anywhere on the network
« includes Caller ID, 3-Way Calling, domestic on-network long-distance

==u\ Sign up for a Qwest Choice™ Wireless Cross Country Plan of £39.99/month
or higher and pay only $25 a month* for the first two months.
Plus, get fres unlimited calls between your Gwest Wirsless® and primary home phone!

after a $30 bill credit* and

with a 2-year agreement.

« Briliant-blue background
display

« Changeable mask

« Supports Two-Way Text Messaging
{requires stbscrigtion to additionat -
feature)

*Price dtoes ot include Xes or
shipping/handiing.

« UNLIMITED night and weekend long-distance minutes on your home phone — when you combine your Qwest

residential, long-distance and wireiess services on one bifl

. You can aiso get UNLIMITED nights and weekends on your wireless pian (starting at $5/month; roaming excluded)

Qwest Choice Wireless Cross Country 500 Plan . . . . . .$25.00/month*
"Plus taxes, surcharges and other fees. :

We offer & variety of wiraless plans and phones to mest your wireless needs. Ask your Owest representative for addifional options and prices.

segt Chioice™ Home: For Owest® AZ, MT, NE, and UT residential iocal service customers only. $25.98
mihly recurting rate. Not evailabie n N. idaho. Cholce of 3 features. Pricesvpackage subject 1o
snge. Listed raies do not include twxes, incremental charges and surcharges. Feature kmitations exist,
tuging b not limited to Directory Assistance, Calier ID with Queest™ Securily Screen, Line-Backer! and Last
It Retumn. Ask your Qwest representaiive for details. Some features nol compatible with ofhers, regquire
scial equipment at an addttional charge, and may not be avaiiable in all areas. Subject to applicable tariffs

1 requiatons. Rates subject to change. Owest Choics™ Home Pias: For Owest residential Jocal servics

stomers in AZ, MT, NE and UT oaly. $32.99 monthly recuring rate, Activation Promotion: New or exdsting

idenial cusiomers between 01/10V05 and D4/09/05 receive §7.99 oredt first two.monts. i customer 2
rmgrades to Choice Home prioe 1 the two months effective window any remaining credits wil nc longer”.
sly. Not avallable in N..idaho. Line-Backer” Directory Assistance (DA), 3-Way, and Last Gall- Retum ™
iomatically included. Other features available for selection. Prices/packags components subject to change. -
tedt rates go not inClude taxes, incremental charges and surcharges. Feature imitavons exist, inchuding but |
- Bmited 1o Directory Assistance, Caller 1D with Qwest® Securtty Screerty Line-Bacier}” and Last Cal Retum,

« yourr Qwest representalive for datalls. Some features not compatble with others, require special ecuipiment
1 arditional chiarge, and may not be avaliable In ak areas. Subject to appicable tariffs and reguations. Rates
siect to change. Owest Chotos™ Long Distanse: Offer ends 4/9/05, Available only to Qwest loca' service
susmers for residential use. ot avallatie in MT or AK. $2.00 MRC per line and $0.99 interstate Sarvices fea
+ gncount are included in domestic LD charges eap. $6.00 PIC Change Charge for changing lonj distance
iers 18 net included. Oripinating calts available in AX with Qwest calling card, Centain use restrictions apoly
sent in CO. Long Distance service providad by Owest LD Com. Listad rates cover calls only within the LS and
Pierto Rico, Guam, USV and CNMI and does not inchuxde taxes, incrementsl charges ang surcharges.
smational rates are exciuted. Subjert to applicabie ariffs and reguiations. Rates subject o chanpe. Gwest
wine™ TV: Avaliable 1 new customers. Service not avallabie in alt areas, instaliation subject to tecrwical
wibility, Full Choice® e customers wihout Qwest home phone service of Qwest Choice™ DnLine is
4.99¢mo. Activation Dfer: first month free and instaliation up tp $75; offer expires Apri) 9, 2005. TV
~vice includes one Gateway box, up to three remates &7 activation of thes pre-existing, cable-ready outiets.
unium channels at addftional monthly charge. Additional ewtiet installation is additional, Additional remote,
99 escivmonth. Fallore 10 retum eguipment upon Senvice termination rasults in assessmant of $650
wipment charge, Price does nat inchude shipping and handing, taxes, incremental charges ang surchanes.
e+ restrictions may apply, Channel Hine-up, prices and package components subject o change. HBD: Difer:
yonths of service 2t $6 per month ofter expires 4/09/05. Avaiiahie to new and existing Choice TV subscribers
hout HBO. A 3 minimum, customers must also subscribe to the Basic Choice plan at $9.99/month. Afier
oF term, customers pay the following for HBO: $12.99/month in PhoenbyDenver. weat Sholce Dmding;
siabie t new customers. Service nat avaliable in alf areas. instakation subject to sechnica feasitility. Retuires
lemet Modem avalizbie theough Qwast. $5 monthly modem remal fee does not 2pply 1o Owest Choice TV
stomers, Fallure to retum equipment upon servies termination results in assessment of $250 charge for the
wiemn, $45 charge for 4 port hub and $55 charge for 6 port huty. Actual speed varies aspenking on sarvice
ation. phona line qualifications, computer performance/configuration, networls/internat congestion and other
5. Unintarrupted of afror-free senvice not guaranteed, Price goss not inciude shipping and handing, txes,
remental charges and surcharges. Prices subject o thanpe. Other restrictions may appty. Activatien Ofter
- Ehweest Cholice OnlLine: Frae instaltation of $124.98 for Owest Choice TV custorners ang $9.99 instaliation
or for non-Owest Choice TV customars axpires Aprll 9, 2008, Cffers apply 1o fiest PC only, sach additional
5 at $124.9¢ instaliation charge. Activation Dffer for Cholce Online Delne: Avaliabie © new customers
$26.99 or $31.99 for first three months and tree instaliation of $124,83 for Owest Choice TV customers and
H0 instakation offer salected by non-Owest Chodca TV customers expires Aprit 8, 2005, Wikeless
scbwimer: $25 Jor 2 Months Offer; Avaliable t new Qwest Wireless® customers who subscribe 1o a Qwest
olce™ Wirsless State or Cross Courttry plan of $39,89 or grester by 4/9/05. Credits applied on o after first

YEePVD DL
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and second monthiy bills and 6o not include oot for aaditionat features, taxes, sucharges and other fess. Gwest
Wireless service must be active and in good standing at the time ther credit is processed, May ondy be combined
with hascset or teatures offers. Other restrictions may apply. FREE Kyecera KE414. Offer: Avallable to new
Bnd exigting {with 3 months o fewer remaining on their contrach Owest Wireless customars who purchiase 8
riew Kyocera KE414-handset for $29.99 with 2-year agreement on a Owest Wireless Service Plan. Handset
price does nat include shipping & handiing, txes and surcharges. Offer ends-04/09/05. Subject to handset

.- avallability. Owest may SUSYTte with a comparable model. Wiretess plan must be active for at least 31
-consscutive days'and in good standng at the time the rebate is processed. Rebate form must be pestmarked
by

5/16/05 e} secened. 0o later than 6/01/05: Offer void | phore s retumed, Offer rot valid with any other
At ‘offers: or- promotions. One request per- Qwest Warsless phane number, maximum of 15 requests per

"biliig:a4dress. Sé6 rebate form Included with phone shipment for detalls, Owe:st Ghioice™ Wireless: Cross
“Country Plens: Avallable in selected areas. Requires credit approval, OTA compatble handset, $35 new

service activation fee and $200 per-phone early terination fee with ixed-tenm contracts. Prices do ot inciude

shipping and handing charges, taxes, surcharpes, $1.75 monthly cost recovery fees per handset, and other

fees that vary by market. Local and domestic long distance calls made on the network are included in plan
minutes andg akittionat per minute chare applies once monthly minutes are exceeced. Catis are ounded up 10
the next foll minute. Unused roathly minutes do viot camy forward, Coverage restrictions poly and Senies is
nmglmmeed.evenmmmgeam&causmdearw&moﬂmmnemmemwiﬁmm
nome coverage ared, wil be charged at e roaming rate. Other restrictions apoky. Cormplete details in servica
agreement and coverage mans provided with hardiset and at www.qwestwireless.com. Froe Galis betweoen
(wee? Wirelees snd Home Ponee: Only available with a qualtying Gwest Chaice Cross Country ¢r State
Plan. Requires combined biling of Owest home and Wireless phones and the selection of this feature at Sme
of orger, Uniimited calls between wireless phones snd the primary home wireine telephons iember on your
account are permitted it on the network within the Home Coverage Area. Restrictions may apply. Call for
complete details and to Select this feature: Free Nights ane Weakends on Fome Phome: Only svalable fo
Owest residential customers subseribing 1o a gualifying Gwest Wirsless plan and Qwest Lonp Distance
residential service, with combined bifing. Canceling service o either will result In termination from promotion.
Must be selected at time of order. Covers residential voice calls n numbers throughout the continental U.S. and
made from customer's home wireling phane batween 7pm and 7am on weskgays (Morday throual Thursday)
and weekenas from 7pem Friday 1o 7am Monday. Other restrictions may apply. Offer not available in alt states
snd may be disconfinued withaut notice. Nat avaliabie for calls originating in AKX, Service is provided by Qwest
Long Distance, Subject o applicable terifs and reguiations. Unimited Wirslosz Rilghts and Woekends: Only
available with quafifying Owest Choice™ Wireless plan. $5 manthy charge covers unkmited wireless voice: cals
piaced on the network to numbers throughout the U.S. between Spm and Tam on waekdays (Monday trough
Thursday) and weekends from 9pm Friday to 7am Monday, $10 monthly charge permits unkimited calfs to begin
at 7pm on weekdays and Friday. Must be selected al time of order, Cther restrictions may apply. Owest
Promyse of Yalue™: invites & custormer to contact Qwest to abtain an acoount review at ary time and Qwest
wik inform the customer if a batter vatue i available from Qwast, Notice may also be communicated in other
ways, Better value is nct a guarantee of price reduction. Limkted time offer.

Copyright © 2005 Qwest. All Rights Reservad.

Gwest Promise of Value™— better service,
¥ simpler plans, mere value.

¥
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ATTACHMENT :

YOU CAN SIGN UP FOR QWEST CHOICE

HOME PHONE SERVIGE AND RECEIVE
TWO MONTHS GOMPLIMENTARY
SERVIGE WITH INSTALLATION WAIVED!

Switching to Qwest® is easy. Call us today to get ali the services you need and get & great offer iﬁst for you.
Plus, our service is backed by the Qwest Promise of Vaiue™. Just call for a free account review and
your Owest consultant will et you know if we can offer you a better value.

QWEST CHOICE
HOME PHONE

: ANGELA

You gt a home phono e phus your chaloe o3 fosiures, inducdng Voics Mk, QOwest customer,
Caller 1D with O™ Secutty Scroen™, 0ot Weltng and Csit Forwarting. trailblazing pre-taw
PLUS: student

* No inwralbation fee

» Howp your curnent phone numbed -

. mmcwmmmw

t Not availahle In &l araas

Talk g Hithe of £ 100 Onve simpsie plon tad's right ke sveryons. -

« N0 Gailiing T rectrictions

» Dy 5¢/rin, Sor el your dkect-tiaked domestic jong-distance calis from home,
plos dovr moattity fems, S 306 srcharges

« Low monthly iesn of 52,00 per iew and 99¢ per acoourt apply toward the -
$20 per monkh cap ‘ ‘

« Huryt Offor sndc Aprk §, 2005

.~ Plus low monthly feas, taxes and surchargss

CALL TODAY TO SEE HOW WE CAN SAVE YOU MONEY!

RSN SEITIVES.
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Lo LOTAL © LONG
Lo . DISTANCE

YOU CAN STAY GONNECTE‘
TO LOVED ONES FOR LESS.

Ask how you can get

these great prices on one
convement. iow biill,
“4#1 in Customer Satisfaction for Standalone v
~Residential Long Distance Tetephone Serviaes »
~J.D. Power angd A.sswates* _

DWEST CHDICE LONG DISTANCE

iwonwaanxa» C Qwes‘r:—'2

Spirit of Service”

|
‘ HIGH-SPEED INTERNET WIRELESS * LONGC DISTAMCE « LOCAL o D!GITAL TV
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QWEST CHOICE HOME PLUS

~5) Qwest Promise of Value™- better service,
simpler plans, more value.

14.0. Power and Assaciaies 2004 Residential Long Distance Customer Satisfaction Study.™ Sttty conductad among 10,578 residential long-distance users. Standalone segment includes residential
mg—d&mmwﬁnmmmmhﬂmfwmmmwﬂmmthg same statement. www_idpower.com

Gwest Choles™ Home: For Gwest™ AZ, MT, NE, and UT residential jocal service customers only. $25.89 monthly recurring rate. Not avsifable in N, kdaho. Chaice of 3 features, Prices/package -
camponents subject 10 change. Listed rates do not include taxes, ingramentat Charges and surcharges. Feature limitations exist, inciuding but net kmited 10 Directory Assistance, Calier ID with
Gwest® Securily Screen™, Line-Backar™, and Last Call Retum, Ask your Qwest Representative for detnils. Some faatures not compatibie with othars, require special equipment at an additional .
charge, and may not be availabie in al areas. Subject to applicable tarits and regulations, Ratas subject to change, Queest Choics™ Home Plus: For Qwest® residential foca! service customers
in AZ, MIT, NE, and UT only. $32.99 monthly racuning rats, Activation Promotien: New of axisting residentis! customers betwesn 01/10/05 and D4/08/05 receive $7.99 cradit first two
months; If customer downgrades to Choice Home prior i the wo manths eftective window any remaining credits wilt no longer 8pply. Not available ins N. idaho. Line-Backer™, Directory
Assistance (DA}, 3-Way, and Last Call Return automatically inciuded. Other features available for seiaction. Prices/package components subject to change, Listad rates do nat include
taxes, ingramenta) charges and surchasges. Feature limitations exist, including but not limited fo Diractnry Assistance, Cafier ID with (west® Securtty Screen™, Line-Baciker™, and Last Call
Rewmn. Ask your Qwest Representative for datails. Some faatures not compatible with others, raquire special equipment at an additionat charge, ang may not be avaitabie in all areas,
Subject 1o applicable tarifs and regulations. Rates subject 1o change. Owrest Choics™ Long Distance: Offer expires 4/8/05. Avaiiabie only 1o Qwest ioca! service customers for residential
usz. Not avaliable in MT or AK. $2.00 MRC par line and $0.96 interstate services foe per 2ccount are included in domestic LD chares cap. $5.00 PIC Change Charge for changing long distance
carriers is nof inciuded, Originating calls available in AK with Owest calling card. Certain use restrictions apply except in CO. Long Distance service provided by Gwest LD Corp, Listed rates cover
calis pnly within the US ang to Puertp Rico, Guam, USW and CNM) and does not inciude taxes, incremental charges and surcharges, international rates are exciuded. Subject to applicable teritfs
ant regulations. Rates subject to changs. Qwast Promise of Vakus™ ¥wites a customer o contact Qwest Lo obtzin an acoount review at any tima and Qwest will infanm the customar if & betier vaiue
is available from Cwest. Notice may aiso be communicated in other wziys. Better value is nof a guarantee of price reduction, Limited time offer,

Copyright © 2005 Gwest. Al Rights Reserved.
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SWITCH FORTHE OFFEI ™™ =
STAY FOR THE SERVICE AND

SAVE OVER $300!

Offsrnarval;dtomdmna Dwest home phorie customers.

Switching to Qwest® is easy, and now it saves you money. Call us today to get
all the services you need, all on one bill, and great offers just for Valley residents.

- Why pay more? Look what you get with Qwest everyday, low prices.

wesi mane

mmmwmhmxmmﬂwﬂm
hw svaRabla),
wm:wmmmumwmmm

sundard 124wm2mmurmmcmwsm
Ot home ghone senvce o Cholos Ondine $44.95 per month winog. an:sOrum Cietimars pUChasing Tonsancan? st
: ; s "wmumwummmmmmm rechive @ ¥124.99 Sraot tmerd insrtziion purcness.
2ctiveion and 2 montte of Ful Choice® recuming charges only. Wontnly
mwwmwmwsmmmﬁm FEOUTING Cherpes for pramium SEFWCES Hot INCIB08G i tffes
mmaamzmmdmmmmmmmmmum
Qwest 8 Home,

get2 "mnnths plus ,aniwahnn on
ﬂlglta] 'W & high-speed ]nlemet needsr and save .m
more ways thanone —




CALL TODAY

meuemww 2 | 70 ORDER QWEST CHOICE™
Donmamnen @ woens | HOME PACKAGE, QWEST

53 The Weather Chiannel :gi mt il .
5 Foktimes 105 nanaor e CHOICE™ DIGITAL TV &
56 OnBC " n s
o o B e QWEST CHOICE™ ONLINE
o tamera ™ ARTS & EDIGATION. | HIGH-SPEED INTERKET!
o4 S 11 Doy Grame |
66 GlteahTV 112 History Channed : o
66 CNBC World Services 13 _;l;aw::mm . . .
S iateat Special offers end
e L April 9th, 2005!
72 ABC Famify :
75 UimoTomsin 121 Mot et

126 BTV
127- Discovery Home & Leisura
128 Discovery Kids
; . 81 123 Discovery Times )
30 ESPN Classic 82 Litetime Movie Network 130 The Science Channet '
31 ESPN News 83 Inspirational Network 131 Discovery Wings
32 FOX Spars World” - B4 Toon Disney - 133 Boomerang
33 Qutdoor (e 134 STV
34 FOX Sports Net (AZ) HARETY 135 FUEL
35 The Gok Channet Cos0 W 196 TYennis Chanrel
36 Speed Channet 91 MV . 137 ESPN Deportes
37 WTBS-Attanta 82 USA Neiwork 138 WA Natwork
35 WoN ‘ B3 Gweat Ametican Couniry [
41 FOX Sports En Espafiol 95 Comedy Contral 45 Music Chokce channels
42 POX Sports Dighal East 96 TNT 27 Premiun mowe channels
43 FOX Sparts Dighal West o7 BET B Pay-Per-View channets

44 FOX Sports Digial Cetral 9B Ei Enteniaimant TV
Pisase cail today for special offers and a FREE accownt review!

Qwe st"2

Spiril of Service”

Winover Offer; Dffer valid for AZ Valiey resicents only utf Aprit 8, 2005, Ofer i2 & waiver for Qwest Choice™ Hom in the form of a credit for up 1o 100% of current norvecuning charpes, oc up 10 2 months of recurming
charpee, or 9 1 100% 0f the currsat nonrecuming chaspes and W 1 2 monthe of recurring charges, of @ beneft or considerstion not Besaclated with the: service or product. Total amount waived will nat exceed total
ronrecursing charpes pius 2 months of recuing chargss and does nat cover txee oF iong diatance charpes oF ny armount not spectfically identifed, Curstomer~ ie eligibie only once for waiver. Offer does not apply to Owes®
wireless, long distance, DSL end any olher products not selecied by Owest Owest Chioice™ Home: For Gweet AZ, MT, NE, and UT meiential iocal service cusiomers only, $25.95 monthly recurring rate. Not svaliable in N
kbaho. Cholcs of 3 features. Prices/paciape components subject t charpe. Listsd ratee do not incude taxes, incremental charpes et surcharges. Feature imitations sxist, inciuding bt Aot kmited o Directory Assistance,
Calar ID with Owest® Securtty Scresn™, Line-Backer™, snd Last Calf Refurri. Ask your Owest Representative for detalis. Sxwe features not compatible with othars, require spocial equiprenk at an additional charge, and may
not be availsbie in ot areas. Subject fo &pplicable taritie and regulations. Rates subject o chanps. Owest Choios™ TV: Avallaike Yo new custamers., Servics not avaliable In wll areas. nstakation subject to txchnical foasibity,
Fuk Choloe® rate: cstorness without Qwest home phone servics or Qwest Choice™ On ing is $44.93/mo. Activation Dfter: first month fres and insteitation up ¥o §75; ofter expires Aol 5, 2005, TV seevice inciudes one Cateway
bk, up &0 Hhree remotes and sctivation of Wires pre-endsting, cabie-ready ouliets. Prerium channels st additional monthly chargs. Arditional outlet instalkation i additional, Additions! remote, $0.89 eachvmonth. Falkre 1
ritun pquipment upon service teamination results [ sseoessnent of $G50 eauipment charge. Price does not include shipping and haxting, taxes, incrementel charpes and surcharpes, Othes restrictions may apply. Canel
line-up, pricas et package companents subject i change. Chweet Choles TV Acthvation Dfier: Avaiiabla for AZ Valley residents only unti April 5, 2005 and provides for 2 montis of Full Choice® servics and instakation

Up o $120. Offes toes no appty i monthly recurming charges for pramiuen service, such #s HBO/Max Pl Owest® Advaniage Phss: Opticnal service avaliable only 0 Owest Choice™ TV subscribers. $6.99 per mont: for Full
Choics customers and $9.53 for basic sarvice costomess. Quest Cholos™ Ontine: Avalabls o new custorners. Servios not avallable in s arens. installation subject 1o technical feasiolity. Renuires Etnemet Mdern: avaialie
through Gwest. $5 monthily modem rentsi fee. Faliure o et equipment upan servics brmination resulte In assessmeent of $250 cerge for the modem, $45 charpe for 4 port hub and $55 charpe for § port hub, Achual
spesti varies dopending bn service location, phane line quakicalions, computer performance/configuration, natworkAnternet congestion and otier facione. Unintacrupted or ervor-free service not guaranised. Price does nat
Inchude shipping and handing, taxes, Incremental charpes and surcharpes. Prices subject to change. Other festrichions may apply. Adivation Ofter for Choice Dnling: free ingtaliation of $124.93 for Uwest Choice™ TV customers
and $5.99 ingtalition offer for non-Dwest Chake TV cusipmers expires Aprit 8, 2005, Offers apply to fiest PC only, each addifional ane at $124.99 instaliation charge. Activation Ofsr for Qwest Cholce Dstine: Avaltable for
A2 Valley residents onsy urti April 8, 2005 and provides for 2 months o service to $89.96) and standard instaiation fup t0$124.99) free, Custormer sefecting non-standard insialiation wil receive: 2 $124.99 credit towand

Copyright & 2005 Qwest. All rights reserved,
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